
7 AM to 4 PM -- Monday to Friday
10 AM to 4 PM -- Saturday
10 AM to 1 PM -- Sunday (For boarding pick-ups ONLY)

We will have hours as follows for the first 2 weeks, then we will adjust as 
needed based on demand:

Our cleaning protocols are more stringent than before! Using as 
we always do on a daily basis, “Veterinary grade disinfectants”. Following 
protocols from the CDC to avoid spread of COVID-19 

All (human!) customers must wear masks. We will be wearing masks and 
gloves. Hand sanitizer and disinfectant will be provided in the lobby. 

Due to health and safety concerns, no personal belongings (i.e. Leashes, Due to health and safety concerns, no personal belongings (i.e. Leashes, 
harnesses, blankets, beds, toys, bowls) other than food or medication will be 
accepted. Don’t worry; we have plenty of blankets and toys!

WE ARE OFFERING VALET SERVICE FROM OUR PARKING LOT

If you choose to come to the lobby, there will be a spot to hook up your dog, 
take your leash and collar and we will come forward to take your dog back to 
the play area! 

Payment will be taken as usual. If you prefer, we are offering valet service Payment will be taken as usual. If you prefer, we are offering valet service 
from the parking lot (not on the street) and we will come out with our leash to 
take your dog (and any food/meds) from the car. In this case, to make drop 
offs as quick and efficient as possible, we request you call ahead to make the 
reservation ahead of time so we can sort everything out in that first call. Then, 
once you arrive, simply call us from the parking lot. We will have a mobile card 
reader for any payments needing to be made from the car.
  
Additionally, for the Tri-Valley area, we are offering FREE pick-up of your pet 
from your home in the time range of 10 AM to 12 PM Monday–Friday through 
our sister service Moo-Va-Pet.

We look forward to seeing you and your pet again!

 Pet Dynasty is o cially 
reopening on June 1st!

Ask About
Our Specials!


